NMPABUTENbCTBO POCCUNCKON ®EOEPALIUN

NMOCTAHOBJIEHUE
ot 10 ceHTa6psa 2007 r. N 575

Ob YTBEPXOEHUU NMPABWUI
OKA3AHUA TENIEMATUYECKUX YCITYT CBA3U

Cnncok M3MeHSILWNX AOKYMEHTOB
(8 pea. MNMoctaHoBneHun MNMpasutensctea PO ot 16.02.2008 N 93,
ot 31.07.2014 N 758, o1 12.08.2014 N 801,
oT 19.02.2015 N 140, ot 03.02.2016 N 57)

B cootBetctBUM C¢ PegepanbHbiM 3akoHoMm "O ceasn" n 3akoHom Poccunckom
depepaumm "O 3awmTe npae notpebutenen” MNMpasutenscteo Poccurckon degepaumm
NOCTaHOBNSAET:

1. YTBepauTb npunaraemoble [1paBuvna okasaHua TeriemMaTtuyeckux ycnyr CBA3u U
BBECTU ux B aenctaune ¢ 1 sHeapa 2008 r.

2. [MognyHkTbl "a" - "B" nyHkTa 4 pasgena XVI nepevyHen NUUEH3NOHHbIX YCITOBUN
OCYLLIECTBMNEHNS AeATENbHOCTU B 06nactu okasaHusi COOTBETCTBYHOLMX YCIyr CBSA3M,
yTBepxaeHHbix [loctaHoBneHnem [lpaButensctBa Poccuinickon depepaumm ot 18
deBpang 2005 r. N 87 "O6 yTBepxaeHUMM NepeyvHs HaMMeHOBaHWUK YCIyr CBA3W,
BHOCMMbIX B JIMUEH3UW, W nNepedYHen nUUEH3NOHHbIX ycnosun" (CobpaHue
3akoHogartenbcTBa Poccuinckon ®egepaunn, 2005, N 9, cr. 719; 2006, N 2, cT. 202),
N3NOXNTb B CnegyoLen peaakumm:

"a) gocTyna K ceTu CBs3M NUUEH3MaTa;

6) goctyna K NH(OPMaLNOHHBIM cuctemam NH(OPMaLMOHHO-
TENEeKOMMYHUKALMOHHBLIX CeTeN, B TOM Ymcne K ceTn NIHTepHeT;

B) Npyema n nepegaym TeneMaTmyeckmux aNeKTPOHHbIX COObLLEeHMA.".
Mpencepatens NpaButenscTea

Poccuinckon ®egepaunm
M.®PAKOB
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YTBEP)KAEHDI

MocTtaHoBneHnem lNpaBuTenscTBa
Poccuinckon ®egepaunm

oT 10 ceHTabpsa 2007 r. N 575

NMPABUIIA
OKA3AHUA TENIEMATUYECKUX YCITYT CBA3U

Cnncok M3MeHSALWNX AOKYMEHTOB
(8 pea. MNMocrtaHoBneHun MNMpaesutenbctea PO ot 16.02.2008 N 93,
oT 31.07.2014 N 758, o1 12.08.2014 N 801,
ot 19.02.2015 N 140, ot 03.02.2016 N 57)

|. OBLLME MNMONOXEHUA

1. Hactosawme [lpaBuna perynupyroT OTHOLWIEHUS Mexay abOHEeHTOM wunu
nonb3oBaTtenemM, C OAHOW CTOPOHbI, W OMepaTopoM CBA3KW, OKa3blBAKOLLMM
Tenematuyeckue ycrnyrum cCBs3u (ganee - onepatop CBA3W), C OPYron CTOPOHbI, Npu
oKa3aHuM TernemMmaTuyeckmx yCnyr cBA3u.

2. cnonb3yemeble B HacToawmx [NpaBunax NoHATUA 03HaYaloT cregyoLllee:

"aboHEHT" - nornb3oBaTenb TENeMaTUY4ECKUMWU YCyraMu CBsi3W, C KOTOPbIM
3aKknioyeH BO3Me3fHbIi JoroBop 00 OkasaHWM TenemaTuyeckux YCryr CBs3uW C
BblAENEHNEM YHUKANBbHOIO Koda uaeHTudmkauum (aanee - 4OroBop);

"aboHeHTCKasn nNUHMA" - nNUHUA  CBA3WM, COedUHsLWAas MNofb30BaTeNbCKoe
(okoHeuyHoe) 0bopyagoBaHME C y3rOM CBS3M CETU Nepeaayn AaHHbIX;

"abOHEHTCKMIA MHTEpPdENC" - TEXHUKO-TEXHOMNOrMYEeCcKkMe napameTpbl rU3n4ecKknx
uenen, CcoefuHAKWNX CpeacTBa CBA3W onepatopa CBA3WM C  MNOMb30BaTENbCKUM
(okoHe4yHbIM) o6opygoBaHMeEM, a Takke ¢opmanu3oBaHHbIN Habop npaBun KX
B3aMMOOENCTBUSA;

"abOHEHTCKMIA TepMUHaN" - COBOKYNMHOCTb TEXHUYECKMX U MPOrpaMMHbIX CPeacTB,
npuMeHsieMblix  aboHeHTOM ©1  (MAKM)  nonb3oBaTenieM  Npu  MOfb30BaHWUU
TenemaTtuyeckumu ycriyramum CBs3M  And  nepegadyn, npuema wun  oTobpaxeHus
AMEKTPOHHbLIX coolbweHnn wn (Mnu) OpPMUPOBaHUSA, XpaHeHuss U 0bpaboTku
MHdopMaunK, cogepxaLlencs B UHPOPMaLMOHHON CUCTEME;

"BpedOHOCHOE nporpammHoe obecnedeHne" - nporpammHoe obecnedveHue,
LueneHanpaBfieHHO NPUBOAALLEE K HapYLIEHUIO 3aKOHHbIX npaB aboHeHTa u (Mnn)
nonb3oBaTens, B TOM 4ucne k cbopy, obpaboTke wnn nepepade ¢ abOHEHTCKOro
TepMuHana uHdgopmauum 6e3 cornacus aboHeHTa u (MnM) nonb3oBaTtens, nNMbo K
YXYALWEHNIO napamMeTpoB (YHKLUMOHUPOBaHMA abOHEHTCKOro TepMuMHana Wnu ceTtu
CBSA3Y;

"kapTa onnartbl" - cpeacTBO, MO3BONsLWEe abOHEHTY M (MnNKn) Nonb3oBaTesnto
ncnonb3oBaTb TenemMaTudeckne ycnyrm cBa3un, naeHtuduuyuposas aboHeHTa u (uUnu)
nosfib3oBaTtens Angd onepaTtopa CBA3M Kak nnaTenbLMKOoB;

"nonb3oBartesib TefieMaTtM4yeckuMn ycnyramm cBaAsn” - nNuuo, 3akasbliBaroliee U
(nnn) ncnoneayrollee TeriemMaTU4ecKue ycryru cBaau;
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"MHpOpMaLUMOHHaa cucTemMa" - COBOKYMHOCTb coaepawenca B 6aszax AaHHbIX
nHdopMmauun n obecneymBarwmx ee 06paboTKy MHPOPMALMOHHBLIX TEXHOSMOrMA U
TEXHUYECKUX CPeacTB;

"MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHAA CeTb" - TexXHOsIorm4yeckasi cucrtema,
npegHasHayeHHas onga nepegayv rno JIMHUSAM CBA3W MHAopMauuKn, OOCTYN K KOTOPOM
OCYLLIECTBNHAETCH C UCNOSb30BaHMEM CPeACTB BblYNCIIUTENBHON TEXHUKN;

"npegocraBneHne [ocTyna K WMH(POPMAaUMOHHBIM CcUCTEMaM WHAOPMALUOHHO-
TeNeKOMMYHUKaLMOHHOM ceTn" - obecnevyeHne BO3MOXHOCTM Mpuvema U nepenaydu
TenemaTu4ecknx ANeKTPOHHbIX coobLweHnn (0bmeHa TeneMaTuyeckumMm 3NeKTPOHHbIMU
coobueHnamm) mexay aboHEeHTCKMM TepMuHaroM U WHAOPMALWMOHHOM CUCTEMOW
MHOPMALIMOHHO-TENTEKOMMYHUKALNOHHOWN CeTu;

"npepocTaBneHne 4OCTyna K ceTn nepegadn gaHHbIX" - COBOKYMHOCTb OENCTBUN
onepaTopa CBs3M MO (POPMMPOBaHUIO aBOHEHTCKOW JWHMK, MNOAKMIOYEHUID C ee
MOMOLLBIO  MONb30BaTeNbCKOro (OKOHEYHOro) obopyaoBaHMS K y3ny CBA3W ceTu
nepegayn LaHHbiXx mMbo no obecnevyeHnto BO3MOXHOCTWU MOOKIIOYEHUA K CEeTU
nepegayu OaHHbIX Nnosib30BaTESIbCKOro (OkOHeYHoro) obopynoBaHusi c
NCNOb30BaHNEM TENE(OHHOIO COEAUHEHMSA UMM COEANHEHUS MO UHOW CeTu nepenaydn
AaHHbIX B Uenax obecnevyeHMst BO3MOXHOCTW OKa3aHWs aboHeHTy u  (unu)
nonb3oBaTeNto TENEMaTUYECKMX YCIYr CBA3M;

"npotokonn obmeHa" - dopmanu3oBaHHbIi Habop TpeboBaHUM K CTPYKType
TENnemMaTU4ecKoro 3MeKTPOHHOro coobLLeHnsa U anroputMy obMeHa TeneMaTU4ecKuMm
3NEKTPOHHbIMU COOBLLEHNAMMY;

"ceTeBON agpec" - HOMep M3 pecypca Hymepauum ceTu nepefayn LaHHbIX,
OLHO3HA4YHO OonpeaensoLwmin Npu oKkasaHnn TenemMaTU4ecKknx ycnyr cBsam aboHEeHTCKUN
TepMUHan unu cpeacTtea CBsA3W, BXogswmne B UHOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTtuyeckoe INEeKTPOHHOe coobLleHne, npeagHa3HayYeHHoe
HeonpeneneHHOMY Kpyry nvu, AoCcTaBrneHHoe aboHeHTY 1 (Mnu) nonb3osatento 6e3 nx
npeaBapuUTENbHOrO cornacusi U He MO3BOMANLWEE ONpPeaenuTb OTNpaBUTENS 3TOro
coobuleHnsi, B TOM 4ucne BBMOY YKasaHUS B HEM HeCyLeCTBYHLWEro unm
dranbcmunumpoBaHHOro agpeca oTrnpaBuTens;

"TapudHbLIN NnaH" - COBOKYNHOCTb LIEHOBbLIX YCMOBUW, MPWU KOTOPLIX onepaTtop
CBA3W npeanaraetT nofb3oBaTbCA OAHOW NMBO HECKONbKUMMK  TerieMaTuyecKumm
ycrnyramu CBA3u;

"TenemaTtnyeckoe 3reKTPoHHOe coobueHne" - 0gHO MNU HECKOSbKO COOOLLIEHUN
3MEeKTPOCBA3W, codepXalmx WHOPMauUuIo, CTPYKTYPUPOBaAHHYIO B COOTBETCTBUMU C
NPOTOKONOM o0OMeHa, noggepXuBaemMbiM B3anMOAENCTBYOWMMU MHGOPMAaLMOHHOM
CUCTEMON N aBOHEHTCKNM TEPMUHAOM;

"TexHunyeckasi BO3MOXXHOCTb NpefoCTaBNeHns SOCTyna K ceTu nepegayvm gaHHbIx"
- OHOBPEMEHHOE HanMyme He3anenCcTBOBaHHOWM MOHTUPOBAHHOW €MKOCTU y3ra CBSA3M,
B 30HEe [EeWCTBMSI KOTOPOro 3anpaluvBaeTcs MNOAKMNIYEeHME MOoNb30BaTENbCKOro
(okoHe4Horo) obopyaoBaHus K CeTU nepedadn OaHHbIX, U HE3a4EeNCTBOBAHHLIX JIMHUIA
CBS3M, NO3BONSAOLWMX chOPMUPOBaTbL aDOHEHTCKYIO JIMHUIO CBA3N MeXAy Y3/IOM CBA3N
N NONb3oBaTENbCKUM (OKOHEYHBbIM) 060pYyAOBaHMEM;

"YHNOMUMPOBAHHbBIN  yKa3aTenb" - COBOKYNHOCTb OykB, UMdP, CUMBOMOB,



OAHO3HA4YHO onpeenswwmx B  UHPOPMALNOHHO-TENTIEKOMMYHUKALIMOHHON  CeTn
MHGOPMALIMOHHYIO CUCTEMY C OnpeaeneHHbIM A9 Takon ceTu hopmMmaToMm.

3. MNpun ocywiecTBNeHNn B3aMMOOTHOLLEHUI onepaTtopa CBA3N C abOHEHTOM W
(vnn) nonb3oBaTenem, BO3HUKAKOLWMX MPU OKa3aHUU TenemaTU4ecKuUx YCryr CBA3W Ha
Tepputopumn Poccurckon ®efepaunm, UCnonb3yeTcst PyCCKUN A3bIK.

4. OnepaTop cBA3n 06593aH obecneunTb cobnogeHmne TarHbl CBA3M.

CBepgeHusa 06 okaszaHHbIX abOHEHTY M (MNK) Nonb3oBaTeNo ycnyrax CBsA3v MoOryT
NpeaoCcTaBNATbCS TOMbKO abOHEHTY M (MNK) NONb30BaTENO UMM UX YNOSTHOMOYEHHbBIM
NpeacTaBUTENSIM, E€CINM MHOE He MpeaycMOoTpeHo deaepanbHbIMK 3aKoOHaMKU  UNnn
[OroBOPOM.

CBepeHua 06 aboHeHTe-rpaxpgaHuHe W (MnNKn) nonb3oBaTene-rpaxgaHuHe,
CTaBLWIME M3BECTHbIMW OMepaTopy CBA3W MPU WUCNOMHEHUM WM O0roBopa, MOryT
nepefaBaTbCsi TPETbMM §UUAM TOMbKO C MUCbMEHHOro cornacus aboHeHTa-
rpaxgaHnHa w  (MnuM) nonb3oBaTens-rpaxgaHnHa, 3a  UCKYEHWEM  Crydaes,
npeaycMOTPEHHbIX 3aKoHoAaTenb,CcTBOM Poccunckon depepauum.

(8 pea. NoctaHoBnenuda MNMpasutensctea P® ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpaxgaHmHa u  (unu) nonb3oBaTens-rpaxgaHnHa Ha
006paboTKy Mx (ero) nepcoHasnbHbIX OaHHbIX B LENAX OCYLUECTBIIEHMS OrnepaTopoM
CBSI3N pacyeTOB 3a OKa3aHHble YCNyrn CBA3W, a TakkKe pacCMOTPEHUSI NPETEH3UN He
TpebyeTcs.

(ab3au BBeaeH [NoctaHoBneHveM Mpasutensctea PO ot 16.02.2008 N 93)

5. lpu 4pesBblHaWHbLIX CUTyaUUAX MNPUPOAHOIO WM TEXHOreHHOro Xxapaktepa
onepaTtop CBA3M B MNopsigke, MNpesyCMOTPEHHOM 3akoHoOaTenbcTBOM Poccuinckon
depgepaumm, BnpaBe BPEMEHHO  MNpeKkpaTUTb WM OrpaHWyYUTbL  OKasaHue
TenemaTtuyeckux Yycryr CBs3W. YMNOSIHOMOYEHHbIE T[OCYyOapCTBEHHblE OpraHbl B
COOTBETCTBUM C 3aKOHOAATESIbHbIMA U WHBIMW HOPMAaTUBHLIMU MPABOBLIMU aKTaMu
Poccuinckon  depepaumm  MMeOT  npaBO  Ha  MPUOPUTETHOE  MNOSb30BaHWE
TenemMaTtuyeckMMu ycriyramm CBA3u.

5(1). Onepatop cBA3M B nopsiake, onpeaensemMom [NpaButensctBoM Poccuinckon
depepaummn, obasaH obecneumBaTb nepenady CUrHamoB OMOBELLEHMS U SKCTPEHHOM
MHopMaumn 06 OnacHOCTAX, BO3HMKAKOLWMX MPU  Yyrpo3e BO3HWKHOBEHUS WUNKU
BO3HWKHOBEHUN Ype3Bbl4alHbIX CUTyauun MPUPOOHOro U TEXHOMEHHOro xapakTtepa, a
Takke nNpu BeeHNUN BOEHHbIX OENCTBUM UMK BCREACTBME 3TUX OEUCTBUKW, O npaBunax
NoBeOEHUs1 HAceneHus 1 HeobxoaAMMOCTN MPOBEAEHUS MEPOMNPUATUIA NO 3alumuTe, OO0
nonib3oBaTenien ycnyramm cBs3u, OKOHEeYHOoe obopyaoBaHME KOTOPbIX MOAKIHYEHO K
MHPOPMALMOHHO-TENEKOMMYHUKaUNOHHON ceTu "UHTepHeT".

(n. 5(1) BBepeH [NoctaHosneHvem MNpasutensctea PO ot 19.02.2015 N 140)

6. [nsa nonb3oBaHus TenemaTudyeckumu ycryramum cBs3uM aboHeHT u  (Mnn)
nonb3oBaTenb 00s13aHbl NMPUMMEHATbL MOMb30BaTENbCKOe (OKOHEeYHOe) obopyaoBaHue,
COOTBETCTBYHOLLIEE YCTAaHOBMNEHHbIM TpeboBaHMAM.

Ob6sa3aHHOCTL N0 NPEeaoCTaBfEHMKO  MONb30BATENbCKOMO  (OKOHEYHOro)
obopyooBaHus u abOHEHTCKOro TepMuHana Bo3naraeTcd Ha aboHeHTa W (Mnu)
nonb3oBaTens, ecnv MHOe He NPeayCMOTPEHO 4OrOBOPOM.
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7. OnepaTtop cBsa3n obecrneynsaeT abOHEHTY 1 (UKN) NONb30BaTENO BO3MOXHOCTb
NONb30BaHNSA TENeMaTU4ecKMMM ycryramum cBa3W 24 4yaca B CYTKW, €CNM MHOE He
npeaycMOTPEeHO 3akoHoaaTenbcTBOM Poccunckon degepauumn nnm 4OroBOpOM.

8. OnepaTop CBSA3M MOXET OKa3blBaTb HE TOMbKO TerieMaTuyeckne ycnyru CBssu,
HO M YyCNnyru, TEXHOMNOMM4YeCKU HepaspbiBHO CBSA3aHHbIE C TernemaTuyYeckuMn ycryramu
CBSA3N W HarnpaBfieHHble Ha MOBbILLEHNEe UX NOTPebUTenbCKoM LIEHHOCTWU, ecnu Ans
3TOr0 He TpebyeTrca oOTAENbHOM nUUeHsunm wn um  cobntogarTcs TpeboBaHus,
npeaycMOTPEHHbIE NMYHKTOM 25 HacTodawmx MNpasun. lNepeyeHb ycnyr, TEXHONOrM4Yecku
HepaspbIBHO CBSA3aHHbIX C TerieMaTU4eCcKUMW ycnyramu CBsi3M M HanpaBfieHHbIX Ha
MOBbILLIEHME UX NOTPEOUTENBLCKON LEHHOCTU, onpeaenseTca onepaTtopomM CBA3N.

9. OnepaTtop cBA3M 0643aH co3gaBaTb CUCTEMY MH(OPMALMOHHO-CNPAaBOYHOIO
obcnyxuBaHna B Uensax npegoctaBneHns aboHeHTy u  (Mnn) nonb3oBaTesnto
NMHpopmauun, CBA3aHHOM C OKa3aHNEM TeneMaTuYeckux yCrnyr CBA3W.

10. B cucrteme WHMPOPMALMOHHO-CNPABOYHOIO OOCY)XMBaAHUS OKa3blBaKOTCA
nnaTHble 1 6ecnnatHble MHPOPMALMOHHO-CNPABOYHbIE YCITYIW.

11. OnepaTtop CBA3M OKasbiBaeT OGecnnaTtHO M KPYrfocyTOYHO cneaytowme
NHOPMAaLMOHHO-CPaBOYHbIE YCyrn:

a) npepocTaeneHve MHgopmaumm o6 okasbiBaeMbIX TenemaTuyeckux ycnyrax
CBSI3U;

6) npenoctaBneHne MHdopmaumm o Tapudax (TapudHbiX nnaHax) onsa onnaTthbl
TenemaTuyeckux ycnyr cBsian, 0 TEPPUTOPUM OKasaHus TenemMaTUdecKnx ycnyr CBsi3u
(3oHe obcnyxmnBaHus);

B) npegocrtaBlieHne a6OHeHTy I/IH(bOpMaLI,I/II/I O COCTOAHUK ero JinueBoro cyeTa,

r) npyem oT aboHeHTa M (MNKM) nonb3oBaTens WMHGOPMaAUUN O TEXHUYECKMX
HEMCNPaBHOCTSX, NPENATCTBYHOLMNX NOMb30BAHMIO TENEMaTUYEeCKMMK YCryramun CBsA3u;

A) npegoctaBneHve MHgopMauMm O HacTpolkax abOHEHTCKOro TepMuHana u
(vnn)  nonb3oBaTenbckoro  (OKOHe4yHoro) obopygoBaHus  Ans  NONb30BaHUSA
TenemaTu4eckumMm ycriyramm CBA3MW.

12. MNepeyeHb BecnnaTHbIX NHJOPMAaLIMOHHO-CNPaBOYHbIX ycnyr,
npeaycMoTpeHHbIX nyHkToM 11 HacTtoAwmx [lpaBun, He MoXeT ObiTb COKpalleH.
OkasaHune 6ecnnaTHbIX MH(OPMALMOHHO-CNPAaBOYHbIX YCNYr MOXeT NPOU3BOAUTLCS C
NCronb30BaHMEM aBTOMH(OPMATOPOB UM NH(POPMALMOHHBIX CUCTEM, AOCTYMHbIX B
WHGOPMAaLNOHHO-TENEKOMMYHUKALIMOHHON CeTU, B KOTOPOW oOnepaTop oOkKasbliBaeT
TenemaTtunyeckme ycrnyrm CBsisu.

13. OnepaTop CBSAI3NW CaAMOCTOSITENbHO OnpedensieT nepeyvYeHb OKa3blBaeMbIX
nrAaTHbIX MHPOPMALIMOHHO-CMPABOYHbIX YCIYT U BPEMSI UX OKa3aHUS.

14. Onepatop cBA3M 0643aH npefocTaBuTb aboHEHTY M (MnKM) NONb3oBaTENHO
HeobXxo4MMYI0 ONS 3aKMYEHUSA U UCMOMTHEHUS OOrOBOpPa UHOPMaLUIO, BKITHOYAOLLYHO
B cebs:

a) HaumeHoBaHne (MpMEHHOE HaMMeHOBaHWE) ornepaTopa CBs3U, NEPEeYEHb ero
dunmanos, Mecta Ux HaxoXO4eHUs N pexnm paboTbl;



6) pekBu3nUTbl BblAaHHOW oOfepaTopy CBSA3M FMUEH3UNM Ha OCYLEeCTBreHne
AeATenbHOCTM B 0bnacTu okasaHus ycnyr cBsasn (ganee - NUUeH3nst) U NULEH3NOHHbIe
yCcroBus;

B) COCTaB TenemMaTuyecKkux ycryr CBS3W, YCMOBUSA M MOPSLAOK MX OKasaHus B
COOTBETCTBUM C HacToswmmn NpaBunamu, B TOM Yncne ucnosnb3dyemble aboHEeHTCKMe
NHTepencel;

r) AnanasoH 3Ha4YeHun nokasaTenen kadectsa obcnyxmBaHus, obecnednBaeMbix
CeTbl0 Mepefayn AaHHbIX, B MNpedenax KOToporo aboHeHT BnpaBe YCTaHOBUTbL B
AoroBope HeobxoanMble eMy 3HAYEHMS;

Ll,) nepedeHb " onuMcaHune npenmyliects wu OrpaHI/I‘-IeHI/IIZ B OKa3aHuUu
TeNnemMaTndyeCckmnx ycnyr CBA3u;

e) Tapl/l(bbl Ha TefieMaTun4eckmne ycriyru CBA3u,

X) nopsaok, dopma U TapudHble NnaHbl Afs onnaTtbl TeremMaTudeckux ycrnyr
CBSA3Y;

3) HoMepa TenedOoHOB CUCTEMbI UHAOPMALMOHHO-CMPABOYHOIO OOCYXMBAHUA U
YHUOMUMPOBAHHBIN YKasaTerb MHPOPMaLMOHHON CUCTEMbI OnepaTopa;

I/I) nepedvyeHb yCryr, TeXHOJIOr’mM4eCkn Hepa3pblBHO CBA3aHHbIX C TefneMaTu4eCkumMmun
ycnyramum cB4A3n v HanpasJi€HHbIX HA NOBbILLUEHNE UX I'IOTpGGVITeﬂbCKOVI LEeHHOCTH;

K) nepevyeHb MecCT, rae aboHeHT n (Mnn) nonb3oBaTeslb MOryT B MOMIHOM ob6beme
03HAKOMUTLCS C HacToAwmMK Npasunamu;

n) nepevyeHb MNPUHUMaEMbIX Ha [J0OGPOBONBHOW OCHOBE [AOMONMHUTENbHbIX
0b6a3aTenbLCTB onepaTtopa CBSA3W neped aboHEHTOM M (MnM) nonb3oBaTenieM, B TOM
yucne:

onucaHwe Mep, MPEnsTCTBYIOLWMX pPacrnpoCTpaHEeHUO cnama, BpedoHOCHOro
nporpaMMHoro  obecrnedyeHnss 1M Opyrom  uHOpPMauuK,  3anpelleHHon K
pacnpocTpaHeHMo 3akoHo4aTenbCcTBOM Poccurckon degepaumm;

OTBETCTBEHHOCTb Onepartopa TeneMaTU4eckux ycnyr cBs3u nepeq aboHEeHTOM u
(vnn) nonb3oBatenem 3a JdenctBue unu  GesgenictBue,  cnocobeTBylollee
pacnpoCTpaHeHWIO crnama, BPEeAOHOCHOro MNporpaMMHOro obecneveHus 1 Opyrow
WHOpMaLnK, 3anpeLleHHoM K pacrnpoCTpaHeHu0 3akoHoAaTernbCcTBoM Poccumnckon
depepauyum.

15. Onepatop cBsaA3n ob6ga3aH no TpeboBaHno aboHeHTa M (MnM) Nonb3oBaTens
npeaocTaBnTb MM MOMUMO MHAOPMALMK, NPenyCMOTPEHHON NyHKTOM 14 HacTosLWMX
MpaBun, 4ONONHUTENBHYIO NHOPMaLUUI0 06 OKka3aHMM TeNemMaTUYeCKUX YCIyr CBA3W.

MHdopmaums goBoautcs Ao cBegeHus aboHeHTa un (Mnv) nonb3oBaTens depes
CanT onepartopa CBA3N B MHGPOPMAaLMNOHHO-TENEKOMMYHUKaUNoHHON ceTn "UHTepHeT"
UnNn cuctemy WHGOPMaLNOHHO-CNPaBOYHOrO OGCNYXMBaHMUS Ha PYCCKOM A3blke (Npwu
HeoBXO0OMMOCTM Ha UHbIX A3blkax) 6ecnnaTtHo B HarnggHon u goctynHon dopme. Mo
3aaBneHnto aboHeHTa HanpaBfeHne MHOPMaL MM BO3MOXHO Ha yKasaHHbIN UM agpec
9NEKTPOHHOM NOYThI UK ANEKTPOHHBIN agpec cucTeMbl caMoobCrnyXneaHmsa oneparopa
CBSA3M, 4epe3 KOTOpy aboHEeHTOM OcyllecTBNAeTCs [AOCTyn K cBedeHusMm o6
oKasblBaeMbIX eMy TeriemaTU4eCcKuUX ycrnyrax CBs3W, pacyeTtax C onepaTtopoM CBSA3N U



NHOW NHOPMaLnN (NMNYHBIA KabUHET).

(B pea. MoctaHoeneHud MNMpasutensctea PO ot 03.02.2016 N 57)

Il. MTOPAOOK N YCNOBWA SAKITIOYMEHMA OO OBOPA

16. TenemaTuuyeckMe YycCnyru CBsiI3W OKa3blBaAlOTCS OMNepaTtopoM CBSA3WM Ha
OCHOBaHMW Jorosopa.

17. [loroBop 3akno4yaeTcsa NyTeM OCYLEeCTBNEHUS KOHKMIOAEHTHbIX AENCTBUN UK
B NUCbMEHHON hbopme B 2 3k3eMnnspax, OauMH K3 KOTOPbIX Bpy4vaeTcss aboHEHTY.
[MopsAoOK OCYLWECTBMEHUA KOHKIIOAEHTHbIX OEWCTBUMWA, a TakkKe WUX nepedeHb
ycTaHaBnmBaloTCca ohepTon.

[oroBop 06 oKkasaHUM pas3oBblX TenemMaTUyYeckux YCryr CBA3W B NyHKTax
KONMMEKTUBHOTO OOCTyna 3akfi4yaeTcsi MNyTeM OCYLIECTBIIEHUS  KOHKIMHOOEHTHbIX
AenctBuin. Tako [OroBOp CYMTAETCSl 3ak/OYEHHbIM C MOMEHTa OCYLLECTBMEHUS
nonb3oBaTeneM AeNCTBUIA, HanpaBfeHHbIX Ha MorfydeHue W (Mnu) Ucnonb3oBaHue
TEenemaTu4eckmx ycnyr cBsisu.

17(1). B cnyyae 3akniyeHusi CpoYHOro porosopa 06 oOkasaHuM pPasoBbIX
TenemaTuyeckux YCIyr CBSI3W B MyHKTax KOMMEKTMBHOrO AOCTyna onepaTtop CBA3W
OCyLLEeCTBNSAET MOEHTUMUKALMIO NOMb3oBaTeENen U MUCMNONb3yeMOro MMM OKOHEYHOrO
obopyaoBaHus.

(B pea. NoctaHoBnenus Npasutensctea P® ot 12.08.2014 N 801)

MoeHTudukaums nonb3oBaTens OCYyLWEeCTBAAEeTCAa OnepaTtopoM CBA3U NyTEM
yCTaHOBMeHns  amMunun, WnMeHu, oTyecTBa (NpU  HanmuMyuu) nofnb3oBaTens,
noaTBepXaaemMblX OOKYMEHTOM, YAOCTOBEPSAIOWMUM JIMYHOCTb, MO0 MHLIM CNOCO6OoM,
obecneynBalOLMM OOCTOBEPHOE YCTAHOBMEHME yKa3aHHbIX CBEOEHUN, B TOM 4uUcrne C
ncnosib3oBaHneMm deaepanbHON rocygapCTBEHHOM  UMHGOPMAUVMOHHOW  CUCTEMbI
"EonHaa cuctema  ugeHTUdpmkaumm M ayTeHTMduMKauMm B MHAQPacCTPYKType,
obecneyunBatoLLen NHOPMaLIMOHHO-TEXHONOINMYecKoe B3aMMogencTeune
MHPOPMALIMOHHBIX CUCTEM, MUCMONb3yeMbIX AN NpefoCTaBNeHUs rocyJapCTBEHHbIX U
MYHUUMNANbHBIX YCAyr B 3SfIEKTPOHHOM opMme”, unm [OCTOBEPHOro YCTaHOBMEHUS
abOHEHTCKOro HoMepa, Ha3Ha4YeHHOro Nosnb30BaTeNto B COOTBETCTBUM C AOrOBOPOM 06
oKasaHun ycnyr nogBuMXHOM paguoTerniepoHHOM CBSA3W, 3aKITHOYEHHbLIM C OnepaTopoM
CBA3N.

(B pea. MNoctaHoBnenus Npasutensctea P® ot 12.08.2014 N 801)

MaoeHTudukaumsi okoHe4YHOro o6opyaoBaHNA OCyLLECTBNSETCS CpeacTBaMmn CBA3N
onepartopa CBA3W NyTemM onpeaeneHnss yHUKanbHoro naeHtudukaTtopa obopyaoBaHus
ceTen nepegayvn OaHHbIX.

(n. 17(1) BBeaeH MNoctaHoBnenunem lMNMpasutensctea PO ot 31.07.2014 N 758)

18. OkasaHune TernemaTuyeckux ycnyr CBs3u ¢ npefocTaBfieHMeM OCTyna K ceTu
nepefayn [AOaHHbIX C WUCMOfb30BaHMEM abOOHEHTCKOM JIMHMM OCYLLECTBRSETCA Ha
OCHOBaHWN JOroBopa, 3aKIto4EeHHOro B NMCbMEHHON oopMe.

[ns 3aknoyeHuss goroBopa C MpedocTaBleHMEM [OocTyrna K CeTu nepepayu
AaHHbIX C WCMNONb30BaHNMEM abOHEHTCKOM TNWHWUM TNULO, UMELee HamepeHue
3aKM4YMTb A0roBop (manee - 3asiBUTEnNb), NOAAEeT onepaTopy CBsA3WM 3asiBrieHMe O
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3aKrn4yeHnn goroeopa (,u,anee - 3a$IBJ'IeHI/Ie).

Mopsagok pernctpauum u opma 3aaBfieHUA yCTaHaBMMBAOTCA OnepaTopoMm
cBaA3n. OnepaTop cBA3N 0653aH ONOBECTUTL 3aABUTENS O perncTpauun 3assrneHns B 3-
OHEBHbIN CPOK.

OnepaTop CBA3N HE BlrpaBe OTKa3aTb 3adABUTENIO B NpuemMe 1 pacCMOTPEHUU
3adABI1eHn4.

19. Onepatop cBA3N B CPOK, He npeBbiwarowmi 30 agHen ¢ gatbl perncrpauumm
3asiBieHNs, OCYLLECTBNSIET MPOBEpPKY Hanuunma TEeXHUYECKOM BO3MOXHOCTU Ang
npeaocTaBneHnsa OOCTyna K ceTu nepedayun aaHHblX. Mpy ee Hanvuum onepaTop CBA3N
3aKknio4vaeT ¢ 3asgBuTenemM 4orosop.

20. OnepaTop CBSI3M UMeeT nNpaBO OTKasaTb B 3aKYEeHWW [JoroBopa npwu
OTCYTCTBMM TEXHUYECKOM BO3MOXHOCTU [Ans npedocTaBneHnd Joctyna K CceTu
nepegaym AaHHbiX. [1py 9TOM O CBOEM OTKase onepaTtop CBsA3M 00s3aH coobWuUTb
3asBUTEN0 B MUCbMEHHOM (opMe B CpPOK, He npeBblwawowmin 10 gHen c gaTtbl
OKOHYaHWA NPOBEPKU, NpeSyCMOTPEHHON NyHKTOM 19 HacToAwwmx MNpasun.

B cnyyae oTkasa Mnu yKNOHEHMs1 onepaTopa CBS3W OT 3aKMyeHusi 4oroBopa
3asBUTENDb BnpaBe 00paTUTbCs B cya ¢ TpeboBaHNEM O MOHYXXAEHUN onepaTopa CBS3M
K ero 3akntoveHuto. bpemsi gokasbiBaHUS OTCYTCTBUSI TEXHUYECKON BO3MOXXHOCTM AfS
npefocTaBneHns 4OCTyna K CETU nepeaadn AaHHbIX NEXUT Ha ornepaTope CBSA3W.

21. CTopoHamn [oroBopa, 3akf4yaemMoro B MUCbMEHHOM dopme, MoryT
BbICTYNaTb rpaxgaHuH, topuandeckoe nuuo nmbo nHamMesMayanbHbIN NpeanpuHuMaTens,
C OJHOW CTOPOHbI, 1 onepaTop CBA3U, C APYron CTOPOoHbI. [Mpn aToM:

rpaxgaHuH rnpeabaBrideT JOKYMEHT, y,EI,OCTOBepFHOLLI,Mﬁ ero JIN4YHOCTb;

npeacTaBUTENb OPUONYECKOrO Nuua NpeabsaBnsieT JOKYMEHT, NMOATBepXaatoLwunin
€ro MOfTHOMOYUSI (4OBEPEHHOCTb WM COOTBETCTBYIOLLEE peLleHe eaUHONMYHOIo
NCMONHUTENBHOIO OpraHa), a Takke KON CBUOETENbCTBA O rOCYOapCTBEHHOW
perucTpauumn puanYecKoro nuua;

I/IH,D,I/IBI/I,EI,yaJ'IbeIIZ npeanpuHnMartesnb npeabAaBnAeT OOKYMEHT, y,EI,OCTOBepﬂIOLLI,I/IIZ
ero NM4YHOCTb, a TaKXe KOMuw cBunaeTernbCcTtBa O rocyp,apCTBeHHoﬁ perncTtpauun B
KadyecTBe nHameunayaribHoro npeanpunHnMmartena.

[loroBop, 3akntoyaeMblil C rpaXxgaHMHOM B LIENsSIX NOMb30BaHUS TeriemaTuyeckumm
ycriyraMu CBsI3W ANS NUYHBIX, CEMEWHbIX, AOMALLUHUX U UHBbIX HYXO, HE CBS3aHHbLIX C
OCYLLECTBINIEHMEM NPeAnpUHMMATENbCKOM  AeATENbHOCTH, SBMseTcs NybnuyHbIM
[IOrOBOPOM U 3aKroyaeTcsl Ha HeonpeadeneHHbln cpok. o kenaHuo 3asBUTENS C HUM
MOXET ObITb 3aKM4YEH CPOYHBIN 4OroBOp.

22. B poroBope, 3akno4yaeMoM B NUCbMEHHON hopme, JOKHbI OblTb YKa3aHbl:
a) fata M MecTo 3aKnto4YeHna JoroBopa;

6) HanmeHoBaHue (ppmMeHHOE HaMMEHOBAHME) U MECTO HaXOXAeHus onepaTopa
CBA3N;

B) PEKBM3UTLI PACYETHOrO cyeTa onepaTtopa CBA3W;



) pPEeKBM3NTbI BblAaHHOW onepaTopy CBA3N NULEH3NN;
n) cBegeHusi 06 aboHeHTe:

dammnus, MMs, OTYECTBO, AaTa M MECTO POXOEHUS, PEKBU3UTbI OOKYMEHTa,
YAOCTOBEPSIOLLErO NMIMYHOCTb, - ANS rpaXaaHnHa;

HaumeHoBaHMe (pMPMEHHOEe HaUMEHOBAHME), MECTO HaXOXAEHWUsl, OCHOBHOM
rocyaapCTBEHHbIN PEerncTpaLnoHHbIN HoMep, NHAMBUAYaNbHbIA HOMep
HanoronnaTenbLMKa - Ansi PUANYECKOro Nnua;

(8 peq. NoctaHoenenus lNpasutensctea PO ot 03.02.2016 N 57)

PEKBU3UTbI [OKYMEHTa, YAOCTOBEPSIIOLIEro INWYHOCTb, M CBUOETENbCTBA O
rocyaapCTBEHHOWM perncTpaumm B kKa4ecTse MHANBUAYANbHOrO NpeanpuHMMaTens - Ans
WHAMBWUAYaNbHOIO NpeanpuHMMaTens;

€) agpec yCTaHOBKM NONb30BaTENbCKOro (OKOHeYHOro) obopyaoBaHms 1 onucaHune
abOHEHTCKON NUHUK (MpM AOCTyne K ceTu nepefadn AaHHbIX C MCNOfb30BaHWEM
abOHEHTCKON NUHUN);

)K) TEXHUYECKME NOoKa3aTesin, Xxapakrepusyruine Ka4eCctBo TefieMaTndecknx ycnyr
CBA3N (B TOM 4UCIie NOJIOCY NponyCKaHUA NMIMHNN CBA3U B CETU nNepeaadun ﬂ,aHHbIX);

3) TEeXHW4YeckMe HOpMbl, B COOTBETCTBMM C KOTOPbIMW  OKa3blBalOTCSH
Tenematuyeckmne YCryrm CBSI3U U TEXHONOMMYEeCKU HepaspbiBHO CBSI3aHHbIE C HUMMU
ycnyru;

n) Tapubl 1 (MNK) TapudHbIM NAaH Ans onnaTtbl TenemMaTUYeckux yCryr CBA3n B
POCCUNCKMX pyonsix;

K) agpec 1 cnocob AoCTaBKM cHeTa 3@ OKa3aHHbIE TENEMATUYECKME YCIYrn CBA3M;

n) npaea, 06s3aHHOCTN U OTBETCTBEHHOCTL CTOPOH, B TOM 4Kcre 06s3aTenbLCTBa
onepartopa CBsi3/ Mo COGMIOAEHNI0 CPOKOB M MopsaKa YCTPaHeHUs HeucrnpaBHOCTEN,
NPEenATCTBYIOLLMX NOMb30BaHMI0 TeNeMaTUYeCcKUMmM yCryramMmm CBA3u;

M) CPOK AENCTBUSA LOroBOpPa;

H) nepeveHb OOMONHUTENbHbIX 06513aTenbCTB nepen aboHeHToM, 4O06POBONLHO
NpYHUMaeMbIX Ha cebsi onepaTopoM CBS3N.

22(1). B poroBope ¢ abOHEHTOM - HOPUOMNYECKMM NNLOM NGO MHANBUAOYANbHBIM
npeanpyHMmartenem, NOMMMO CBEAEHUI, YKa3aHHbIX B NyHKTe 22 HacTosAwmx lMpasun,
npegycmaTpmBaeTca 0083aHHOCTb MPELOCTaBMIEHMS OMepaTopy CBSA3M OPUANYECKUM
nmuom nNuMbo nHAMBMAYasnbHbIM NpeanpuHUMaTeneM Cnvucka nuu, UCMOMb3YLWMX ero
nonb3oBatenbckoe (OKOHEYHoe) obopyaoBaHMEe, W YCTaHaBNMBAETCA  CPOK
NpeaoCTaBNeHNss YKa3aHHOrO CMWcKa, a Takke YCTaHaBfMBaEeTCs, YTO YyKasaHHbIN
CMUCOK JOMMKEH OblTb 3aBEPEH YMOSTHOMOYEHHbIM MPEeaCcTaBUTENEM HPUANYECKOrO
nmua nubo umHAMBUAyanbHbIM NpeanpuvHMMaTteneM, coaepXaTb CBeAeHMs O nuuax,
NCNonb3yLWKNX ero nonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue (hamunus, ums,
oT4ecTBO  (MpM  HanMuuMnM), MEeCTO  >KUTENnbCTBa,  PEKBU3UTbI  OOKYMEHTa,
YAOCTOBEPSIOLLENO IMYHOCTL), U OOHOBNSATLCA HE peXe O4HOro pasa B kBapTar.

(n. 22(1) BBepeH [loctaHoBnenvem [Npasutensctea P® ot 31.07.2014 N 758; B pen.
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[MoctaHoBneHus MNMpasutensctea PP ot 03.02.2016 N 57)

23. B poroBope OOMMKHbI ObiTb YKa3aHbl cnefyoLlmne CyLecTBEHHbIE YCIOBUS:

a) cocTaB OKa3blBaeMbIX TeNnemMaTU4YecKmx yCnyr cBA3u;

6) ucnonb3yemble abOHEHTCKME MHTEPdENCI;

B) Tapndbl 1 (Unn) TapmdHbie NnaHbl 4ns onnaTtbl TeNeMaTU4eCcKnx yCrnyr CBaau;
) NOPSIAOK, CPOK N hopMa pacyeToB.

24. OnepaTtop CBsi3W BrpaBe MOpPY4YUTb TPETbLEMY NULYY 3aKMHYMTb OOroBop OT
MMEHU U 3a cYeT onepaTtopa CBA3W, a TaKKe OCYLLEeCTBNATb pacyeTbl ¢ abOHEHTOM OT
MMEHW ornepaTtopa CBS3U.

Mo poroBopy, 3akMO4YEeHHOMY YMNOTHOMOYEHHbIM TPETbLUM JIMLIOM OT UMEHM U 3a
cyeT onepaTopa CBA3W, NpaBa U O0O0S3AHHOCTM BO3HWMKAKT HEMNOCPEACTBEHHO Yy
onepartopa CBSi3u.

25. Onepatop cBsA3M He BNpaBe Npu 3akrntoYeHMn JoroBopa HaBs3biBaTb aBOHEHTY
n (UnNn) NONb3oBaTENO OKasaHWe UHbIX YCyr 3a OTAENbHYO NnaTy.

1. MOPAOOK N YCNOBUNA NCMNONHEHNA JOTOBOPA
MNpaBa 1 0683aHHOCTM CTOPOH NPU UCMOMNHEeHWUN Jorosopa

26. OnepaTop cBs3M 0053aH:

a) okasblBaTb abOHEHTY M (MNKN) NONb30BATENIO TeNnemMaTuyeckme ycnyrm CBssun B
COOTBETCTBUN C 3aKOHOAATESNbHbIMM U WMHBIMW HOPMAaTUBHbIMM MPaBOBLIMW aKTamu
Poccuinckon ®eagepaunn, HacToswmmm NpaBunamm, NMUEH3NEN N 4OrOBOPOM;

6) n3eewartb aboHeHTa 1 (MnNKn) nonb3oBaTensa B Mectax paboTbl ¢ aboHeEHTaMu n
(vnn) nonb3oBaTensamMu, Yepes CBOW canT B MHPOPMaLMOHHO-TENEKOMMYHMKALMOHHOWN
cetn "HnTepHeT" n (Mnn) HPOPMALMOHHBLIE CUCTEMbI 06 M3mMeHeHUn TapmdoB n (Mnn)
TapudHbIX NMAHOB ANS ONnaTbl TenemMaTuyYecknx ycryr cBA3M He meHee 4em 3a 10
AHEN OO0 BBEAEHUSI HOBbIX TapudgoB u (unu) TapudHbix nnaHoB. [lo 3aaBneHuto
aboHeHTa usBeLleHne 06 n3aMeHeHUn TapugoB 1 (MnNn) TapudHbIX NNaHoB ANsa onnatbl
TenemaTuyeckux ycnyr CBA3M BO3MOXHO OCYLLECTBMATb Yepe3 YKa3aHHbIi UM agpec
9NEKTPOHHOM NOYThI UM ANEKTPOHHbIN agpec NMUYHOro KabnHeTa;

(nn. "©" B pea. MocTtaHoBneHus NMpasutensctea P® ot 03.02.2016 N 57)

B) Ha3HayaTb MO COrnacoBaHui ¢ aboHEHTOM W (MnK) Nonb3oBaTENlEM HOBbIE
CPOKM OKa3aHusi TenemMaTU4eckux ycryr CBsidau, ecnvm HecobnogeHne yCTaHOBNEHHOrO
cpoka 6bino o6ycrnoBneHo o6CToATENLCTBAMN HENPEOLONNMON CUTbI;

) YCTpaHATb B YCTAHOBJIEHHbIA CPOK HEWUCNPaBHOCTU, NPEenaTCTBYOLNE
MCNONMb30BaHUIO TenemMatudeckumun ycnyramum cBasu.  WHdopmaumss o cpokax
YCTPaHEHUsT HEWUCNpPaBHOCTEN, NPEnATCTBYIOWMX MOMNb30BaHUIO YCriyramum CBSA3W,
pa3mMmellaeTcs Ha canTe onepaTtopa CBA3M B MH(POPMaALMOHHO-TENEKOMMYHUKALMOHHOW
cetn "NHTepHeT";

(nn. "r" B peq. [octaHoBneHnus MNpasutensctea PP ot 03.02.2016 N 57)



consultantplus://offline/ref=0A77776BC31DE4AD7DD52E0B97F8D451FCA0F0E2157C4B53714B3797C4382A401CDD0EC0CEA1C958C5w3K
consultantplus://offline/ref=0A77776BC31DE4AD7DD52E0B97F8D451FCA0F0E2157C4B53714B3797C4382A401CDD0EC0CEA1C958C5wDK
consultantplus://offline/ref=0A77776BC31DE4AD7DD52E0B97F8D451FCA0F0E2157C4B53714B3797C4382A401CDD0EC0CEA1C958C5wFK

) n3eewartb aboHeHTa U (Mnn) nonb3oBaTtens yaobHbIM AN HUX cnocobomMm He
nosgHee 4em 3a 24 4aca o AeUCTBUAX, NPeanpUHUMaeMblX B COOTBETCTBMN C MNYHKTOM
27 HacToswwmx MNpasun;

€) BO30OHOBUTbL OKaszaHWe TenemMaTUYecKUX YCNyr CBA3UM aOOHEHTY u  (unwn)
nonb3oBaTento B TeYeHMe CYTOK CO AHS  NpedocTaBneHns  LOKYMEHTOB,
NOATBEPXOAKLWMX JNIMKBUOAUMIO 3a00JDKEHHOCTM MO onnate aTux ycnyr (B criyyae
NPUOCTaHOBMEHWSI OKa3aHus yCryr);

X) obecneuynTb B LENAX OKasaHUs TerieMaTU4Yeckux YCNyr CBSI3W BblaeNieHue
abOHEeHTCKOMY TepMUHAry CeTeBOro afpeca;

3) BbINOMNHATL 064A3aTenbCTBa, NPeAyCMOTPEeHHble noAnyHKToM "H" nyHkTa 22
HacToswwmx MNpaBun;

M) MUCKMIOYUTb BO3MOXHOCTb [OCTYyNa K MH(OPMaUMOHHLIM CUCTEMAM, CeTeBble
agpeca Wnu yHUMLUMPOBaHHbIE yKa3aTenu KOTopbiX aboHeHT coobliaeT onepaTopy
CBSI3U B NpeayCMOTPEHHOM [OrOBOPOM BUAE.

27. OnepaTop CBA3W Bnpase:

npuocTaHaBnMBaTb OKa3aHWe TernemMaTUYecKux Ycnyr cBA3n aboHEHTYy un (1nu)
nonb3oBaTenNio B criyyae HapylieHus aboHeHToM u (Mnn) nonb3oBaTtenem TpeboBaHun,
npeaycMOTPEHHbIX  [OOrOBOPOM, a Takke B CNyyaslX,  YCTaHOBJIEHHbIX
3akoHogartenscTBoM Poccuiickon degepaumm;

OCYLLECTBNATb  OrpaHMyeHMe OTAEeNbHbIX AeNcTBUM aboHeHTa w©  (Mnn)
nonb3oBaTens, ecnu TakMe [AeNcTBUS Co3galoT  Yyrposy Ans  HOpMarnbHOro
PYHKLMOHNPOBAHNSI CETU CBA3MN.

28. ADOHEHT 0b4d3aH:

a) BHOCMTb MnaTy 3a OKasaHHble eMy TenemaTuyeckue YCNyrn CB3U U UHble
npeaycMOTPEHHbIE [OrOBOPOM YCfyrM B MOMHOM ob6beme M B MNpeayCMOTPEHHbIN
[IOrOBOPOM CpOK;

6) wucnonb3oBaTb  ANS  MOMYYEHUsI  TenemaTu4yeckux  yCnyr  CBA3W
nonb3oBaTtefnibckoe (OKOHEeYHoe) obopyaoBaHMe W  MNporpammHoe obecneveHue,
KOTOpOEe COOTBETCTBYET YCTAHOBINIEHHBbIM TPEOOBAHUSAM;

B) coobwaTtb onepaTopy CBA3M B CpOK, He npesBblwawwmn 60 gHen, o
npekpaLleHnn CBoux npas BnageHus 1 (Unn) nosfb3oBaHUsA NOMELLEHNEM, B KOTOPOM
yCTaHOBMNEHO Morib3oBaTenbckoe (OKoHevyHoe) obopyaoBaHue, a Takke 06 nameHeHun
damunum (MMeHn, OT4YeCcTBa) M MeCTa XUTenbCTBa, HauMeHoBaHuUA (pupmMeHHOro
HaVMeHOBaHMWS) 1 MeCTa HaxoXOeHus;

r) cogepxaTtb B UICNPABHOM COCTOSIHUM abOHEHTCKYIO NMUHWUIO U NONb30BaTeNbCKOe
(okoHe4yHOEe) ob6opygoBaHMe, Haxogswmecs B MNomeweHun aboHeHTa, a Takke
cobntogaTb NpaBuna akcnnyaTauum 3Toro 06opyaoBaHus;

A) npeanpuHMmMaTtb Mepbl MO 3awuTe abOHEHTCKOro TepMmuHarna oT BO34eNCTBUS
BPEAOHOCHOr0 NPOrpaMMHOro oGecrneyeHus;

e) NpensiTcTBOBaTb PaCnpOCTPaHEHWI0 cnamMa WM BPegoHOCHOrO MpOrpaMMHOro
obecnedyeHns ¢ ero aboOHEHTCKOro TepmMumHana.



29. ABOHeHT Bnpa.e:

a) oTKasaTbCs OT onnaTtbl TerieMaTU4ecKUx YCryr CBsi3u, He NpeayCMOTPEHHbIX
[I0rOBOPOM M NpefocTaBneHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb NO COrnacoBaHUIO C OnepaTopoM CBSI3W HOBblIE CPOKW OKa3aHus
TenemaTtuyeckux ycnyr CBS3W, ecnv HecobniogeHne YCTaHOBMEHHOro cpoka Obino
00ycnoBneHo ob6CToATENLCTBAMM HENPEOLONMNMOMN CUSbI;

B) TpeGoBaTb OT onepaTopa CBS3W WCKIOYEHNS BO3MOXHOCTM [OocTyna K
MHOPMALIMOHHBIM CcUCTeMaM, ceTeBble agpeca UnvM YHUMPULMPOBaHHLIE yKasaTenu
KOTOPbIX aOOHEHT coobLLaeT onepaTopy CBA3M B NpeayCcMOTPEHHOM AOrOBOPOM BUAE.

30. Nonb3oBaTtenb 00A3aH:

a) BHOCMTb MnaTty 3a OKasaHHble eMy TenemaTuyeckue YCIyrn CBS3W U UHble
npeaycMOTPEHHbIEe JOrOBOPOM YCIyr B NMOSTHOM 06 beME;

6) wucnonb3oBaTb  ANA  MNOJMYYEHUS  TenemMaTUYeckux  ycryr — CBs3M
nonb3oBaTenbckoe (OKOHe4YHoe) obopyaoBaHMe U nporpaMmmHoe obecneyeHue,
KOTOpOEe COOTBETCTBYET YCTAHOBIEHHbIM TpeboBaHNAM;

B) NpeanpvHUMaTh Mepbl Mo 3awmTe abOHEHTCKOro TepMuHana OT BO34EeNCTBUS
BPEAOHOCHOr0 NPOrpaMMHOro oGecrneyeHus;

r) NpensiTcTBOBaTb pacrnpoCTpPaHEeHW cnama M BPeLOHOCHOro MpPOrpamMmMHOro
obecneyeHns ¢ ero aboHEHTCKOro TepmMumHana.

31. lNonb3oBaTesnb BNpaBe:

a) oTKasaTbCs OT onnaTtbl TerieMaTU4ecKUX YCryr CBsi3u, He NpeayCMOTPEHHbIX
[I0rOBOPOM M NpefocTaBneHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb NO COrnacoBaHUIO C OnepaTopoOM CBSI3W HOBbIE CPOKW OKasaHus
TenemaTuyeckux ycnyr CBS3W, ecnv HecobniogeHne YCTaHOBMEHHOro cpoka Obino
00ycnoBneHo o6CToATENLCTBAMM HENPEOONMMMOMN CUSTbI.

V. @POPMA 1 NOPAOOK
PACYETOB 3A OKA3AHHbIE TENIEMATUYECKWE YCITYT CBA3U

32. OnnaTa okasaHHbIX TereMaTuyecKkmx YCnyr CBs3u MOXeT OCYLLEeCTBNATLCSA MO
aboHEHTCKOW, NOBPEMEHHOW UNM KOMOMHMPOBaHHOW cuUCTeMe onnatbl, Mo obbemy
NPUHATON, 1 (UNKN) NnepegaHHon, u (MnNn) oTNpaBnNeHHouW, 1 (Mnn) obpaboTaHHOW, 1 (Mnn)
XpaHumon nHdopmauumn nnbo no gakTy okasaHUs eaUHUYHON YCryru.

Onepatop cBsA3n He BnpaBe TpeboBaTtb NnaTy 3a OkasaHue TeneMaTn4ecknx ycnyr
CBA3M 3a TOT Nepuof, B TeYeHWe KOTOPOro okKasaHwe TeneMaTuyecKMx ycCnyr CBS3u
npuUocTaHaBNMBaNoCb B COOTBETCTBUM C 3aKoHOA4aTeNbCTBOM Poccuinckon degepauum.

Onepatop cBaA3M 006s3aH BecTU nuueBble cveTa abOHEHTOB, Ha KOTOPbIX
oTpaxaloTcsa NocTynneHne cpeacTs onepaTopy CBs3U, a Takke CnucaHve 3aTUx cpeacTs
B CYET onnaTbl TeNeMaTU4EeCKUX YCNyr CBsI3N, OKa3aHHbIX B COOTBETCTBMM C JOTOBOPOM.

33. lNnata 3a npegocTaBreHne onepaTopoM CBA3W [OCTyna K ceTu nepegaydu



OJaHHbIX B3UMaeTCA O4HOKpPAaTHO.

Tapud Ha npegocTaBneHne onepaTopoM CBA3M AOCTyNa K CETU nepefadn AaHHbIX
yCTaHaBnMBaeTCs OrnepaTopoM CBA3N CaMOCTOATENBHO, €Cn MHOE He NpeayCMOTPEeHOo
3akoHopartenbcTBoM Poccuinckon depepaumn.

34. EpuHnua Tapudwukaumm notpebneHus  TenemaTUHecKMx  yCcryr CBs3u
yCTaHaBNMBaETCs OnepaTtopoM CBA3W. YYeT noTpebrieHHbIX nonb3oBatenem ycnyr
CBA3M BedeTcs B COOTBETCTBUM C MNPUHATOM OnepaTopoM CBA3M  eOuHuLUEN
Tapudunkaumu.

35. Tapudbl n (Mnn) TapudHble NNaHbl ANG onnaTthl TeNeMaTUuyeckux ycnyr CBA3w,
a TakKe CTOMMOCTb HEeMNoSTHOM eANHULbI TapuduKaummM yCTaHaBnmMBatTCs onepaTopom
CBS3K, €CI1 NHOEe He NpeayCMOTPEHO 3akoHOo4aTeNbLCTBOM Poccuickon denepaumn.

36. [na rpaxgaH, MUCMONb3yWLIMX TenemaTtuyeckue YCnyr CBsi3U B JINYHbIX
Luensx, U Ans puandecknx nuuy 1 rpaxaaH, UCronb3yrLlnx TenemaTnyecknue ycnyru
CBS13U B UHbIX LIENsiX, MOryT ObiTb YCTaHOBIEHbI pa3fnyHble Tapudbl U (MNK) TapudHble
nnaHbl Ans onnaTbl TeNeMaTU4yeckux yYCnyr cBs3u.

TapudHbIM NNaHoOM MOryT yCTaHaBnMBaTbCs AnddepeHumpoBaHHble Tapudbl No
BPEMEHWN CYTOK, OHAM Hedenu, BbIXOAHbIM W NpasgHUYHbIM - OHAM, N0 0bbemy
NPUHATONW, 1 (MNK) NepefaHHoN, 1 (Mnn) oTnpaBneHHon, n (unu) obpaboTaHHoON, N (UNK)
XpaHuMoun nHdopmMmaLunu.

37. Onnarta TenemMaTtuyeckux ycnyr CBA3u OCYyLLECTBNAETCA B POCCUNCKMX pyOnsax
B COOTBETCTBUM C BblOpaHHbIMU abOHEHTOM 1 (MNK) nornb3oBaTtenem Tapudom u (1nwu)
TapuHbLIM NNaHOM ANs onnaTtbl TenemMaTuyYecKknx ycryr CBA3w.

38. OcHoBaHMeM Ansi BbICTaBNeHUs c4yeTta aGOHeHTy nin cnncaHn4a cpencte C
JImMueBoro c4yeta 3a npenoctaBlrieHHble TenemMaTtundeckme YCIyrm CBA3N ABJIAKOTCA
OaHHble, MNoJly4eHHble C NOMOLLbIO O60pyﬂ,OBaHI/IFI, NCnosb3yemMoro ornepartopomMm CBA3N
and yydeTta obbema okasaHHbIX UM TeneMaTU4ecKmux ycnyr CBA3N.

39. OnnaTa TenemMaTU4eckux ycryr CBs3W MOXET OCYLLEeCTBMASATbCA NpW NMOMOLLM
KapTbl onnaTbl.

KapTa onnatbl cogepXXvT 3aKoAMpOBaHHYO MHOpMaLUo, KOTopasi MCNosb3yeTes
Ans coobLleHnst onepaTopy CBsiau cBeAeHUn 06 onnarte TenemMaTuyeckmx ycnyr cBa3w,
a TaKkke crnegyoLLyo MHopmaumio:

a) HauvMmeHoBaHue  ((PMPMEHHOe  HaMMeHOBaHue)  ornepaTtopa  CBS3MW,
Tenematumyeckue ycryrm cBs3n KOTOPOro MoryT ObiTb onfiavyeHbl NyTeM UCNOSb30BaHNA
KapTbl onnaTbl;

6) pasmep aBaHCOBOro nNnartexa, BHECEeHWe KOTOpOoro noATBepXaaeT KapTa
onnaTtbl, WUNM OOBLEM TenemaTU4eckux YCIyr CBSi3W, KOTOPble MOXET MONy4YuTb
nonb3oBarernb Npu ee UCNonb30BaHUK;

B) CPOK AENCTBMS KapTbl ONnaThbl;
r) cnpaBoYHble (KOHTaKTHbIE) HOMepa TerieoOHOB ornepartopa CBA3W;

[) npaBuna nosb3oBaHUSA KapTou onnarhbl;
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€) MOEeHTUMKALMOHHBIN HOMEpP KapTbl ONNaThbl;

X) HOMEep InuUEH3UW, Ha OCHOBaHMM KOTOPOMW OKa3blBalOTCA TenemMaTuyeckue
yCnyru cBsi3u.

40. ABOHEHT U1 (Mnn) Nonb3oBaTeNlb UMEKT NPaBo 06PATUTLCS K onepaTopy CBA3M
c TpeboBaHneMm Bo3BpaTa CPEACTB, BHECEHHLIX MU B KQYE€CTBE aBaHCOBOIO MnaTexa,
B TOM YMCIe C UCMONb30BaHWEM KapTbl onnaTbl.

Onepatop c¢cBs3n 00s13aH BepHYTb aboOHEeHTY U1 (Mnu) nonb3oBaTernto
HEMCNONb30BaHHbIA OCTAaTOK CPEACTB.

41. CuyeT, BbICTaBnsieMbli abOHEHTY 3a OKa3aHHble TenemaTudeckue ycnyru
CBA3M, 4BMAETCA pacyeTHbIM [OOKYMEHTOM, B KOTOPOM OTpaXaklTcs [aHHble O
AEeHeXHbIX o6sa3aTenbcTBax aboOHEHTa U KOTOPbIN COAEPXUT cneaytoLlime cBeaeHuUs:

a) peKBU3NTbI onepaTopa CBA3W;

6) ceegeHns 06 aboHeHTe;

B) pacyeTHbIN Nepuos, 3a KOTOPbIN BbICTaBMSAETCH CYET;
) Homep NuUUeBoro cyeTa aboHeHTa;

A) OaHHble 0 CyMMapHOM KONIMYEeCTBE OKa3aHHbIX TenemMaTuyeckux yCryr cBs3un 3a
pacyeTHbIN NepUoA U Nepuos okasaHusa TernemaTU4eckux yCryr CBa3un, a Takke obbem
KaXgon TenemMaTtn4ecKkom yCcnyrm cBa3mn, okasaHHON abOHEHTY;

e) obwaa cymma, npeabsiBrnsiemas K onnare;

X) pa3mep octaTka CpeACTB Ha NuUEeBOM cyeTe (Npyv aBaHCOBOM nnaTexe);
3) AaTa BbICTaBEHUS CYETA;

N) CPOK ONnaThbl CYETA;

K) CyMmMa, npegbdaBiigsemMad K onjate no KaXxaomy Buay TenemMmatunydecKux ycnyr
CBA3N N TEXHOJIOTNMYECKN HEPA3PbIBHO CBA3aHHbLIX C HUMW YCIYT,;

J'I) BMObl OKa3aHHbIX TeJieMaTUn4eCKmnxX yCcnyr CBA3N.

42. Onepatop cBA3n 06a3aH obecneunTb 4OCTaBKy abOHEHTY cyeTa Ansa onnatbl
oKasaHHbIX TenemaTU4eckux ycnyr cesasv B TedyeHue 10 AHen c AaTbl BbiCTaBEHUSN
3TOro cyeTa.

43. Pac4yeTHbIn nepuog, 3a KOTOPbIA BbLICTABMASAETCSA CYET 3a oOKasaHue
TenemMaTuyeckux yCryr CBA3n, He JOMMKeH NpeBbIwaTtbh OAHOro Mecdua.

44. Mo obpallueHnto aboHeHTa onepaTop CBA3WN NPOM3BOAUT AeTanmnsauumio cyeTa,
TO eCcTb NpedocTaBnseT  OOMOSNHUTENbHYK  MHopmauuio 006  oKasaHHbIX
TenemaTuyeckux ycryrax cBs3u, 3a YTO MOXET yCTaHaBnMBaTb OTAENbHYO Nnary.

45. ABOHeHT u (Mnn) nonb3oBaTenb BnpaBe noTtpeboBaTb BO3BpaTa CpPeacTs,
ynra4YyeHHbIX aBaHCOM 3a MOfb30BaHWe TeneMaTuyecknmm ycryrammu cBsasu, 3a nepuog,
Korga OTCyTCTBOBaria BO3MOXHOCTb MOSfIb30BaHUSA TakMMU TeNeMaTtudeckumMm ycnyramm
CBSI31 HE MO BUHE 3TUX aboHeHTa u (Mnn) nonb3oBaTens.



V. NMOPAOOK N YCNOBUA NMPUOCTAHOBINEHNA, UISMEHEHWA,
NPEKPALLEHNA N PACTOPXXEHUA OOMOBOPA

46. ABOHeHT BnpaBe B ntoboe BpeMsa B OOHOCTOPOHHEM Mnopsiake pacToprHyTb
AOroBOp NpPW YCNOBMM OMnatbl MM MOHECEHHbLIX OMepaTopoM CBSA3W PacxodoB MO
oKasaHuUio eMy Terematuyeckux ycrnyr cBasu. [lopsagok OOHOCTOPOHHEro oTkasa OT
NCNOSTHEHUSA OOroBOpa onpeaensieTcs 4OroBopomM.

47. B cnyyasx, npeayCMOTPeHHbIX 3akoHogaTensctBoM Poccuinckon denepaumu,
Unn B Criyyae HapylieHnst aboHeHTOM TpeboBaHUIN, yCTaHOBMNEHHbIX JOrOBOPOM, B TOM
4yucre cpoka onsiaTbl OKas3aHHbIX TerlemMaTUyYecKux yCryr CBs3u, onepaTop CBA3UN UMeeT
npaBO MNPUOCTAHOBUTb OKa3aHWe TenemMaTuyecKknx YCryr CBSA3W A0 YCTpaHEeHus
HapyLleHWsi, TMCbMEHHO yBegOMMB 06 3TOM abOHeHTa.

Ecnu aboHEeHT He YyCTpaHUT HapyLLeHNe B TeYyeHne 6 MecsiueB C AaTbl NonyvyeHus
MM MUCbMEHHOrO YBEAOMIIEHUSI onepaTopa CBSI3M O HaMepeHuM MNpUOCTaHOBUTL
OKasaHWe TerieMaTuyecKmx yCcryr CBsi3u, onepaTop CBS3M BrpaBe pacTOprHyTb JOroBOP
B OQHOCTOPOHHEM MOPSAKE.

48. Tlo nucbMeHHOMY 3asBreHuto aboHeHTa onepatop cBA3N 06sa3aH Oes
pPacTOPXXEHUA [OroBopa MPUOCTAHOBUTL OKa3aHWe TernemMaTU4eckux ycryr CBs3u
aboHeHTy. pn aToM c aboHeHTa B3MMaeTCs nnaTta 3a BeCb Nepuof, ykasaHHbI B
3asBMEHUN, B COOTBETCTBUM C YCTAHOBIIEHHBIM ANl TAKMX ClydaeB Tapudom.

49. [lericTBue goroBopa, npegycmaTtpuBarowero npeaocTaBneHne goctyna K cetu
nepegayM daHHblX C  WUCNONb30BaHMEM abOHEHTCKOM NWHUKW, MOXeT ObITb
MPUOCTaAHOBMEHO MO MUCbMEHHOMY 3asBreHut0 aboHeHTa B Cnyvae caaydn B Haem
(nogHaem), apeHay (cybapeHay) NOMELLEHMsI, B TOM YWUCHE KUMOro MOMELLEHMUS, B
KOTOPOM YCTaHOBMEHO MONb3oBaTenbckoe (OKOHeYyHoe) obopyaoBaHMe, Ha CpoK
AencTems gorosopa Havma (nogHavma), apeHabl (cybapengbl). C  HaHumaTenem
(nogHaHumaTtenem), apeHgatopom (cybapeHOaTopoOM) MOMELLEHUs,, B KOTOPOM
ycTaHoBMneHo obopynoBaHue, MOXeT ObiTb 3akno4yeH [A0roBop Ha CpPOK AenCTBUS
AoroBopa Havma (nogHanma), apeHabl (cybapeHabl) C BblAeneHnem Ans aTux ueneun
TOrO X€ YHMKanbHOro koga naeHTudukaumm, Kotopbi 6ol BblgeneH Npu 3akniovyeHnum
Aorosopa, OeNcTBMEe KOTOPOro MpUMOCTaHaBMMBAETCS, UM MHOTFO YHUKanbHOro Koga
naeHTudmkauunu.

50. BHeceHVe n3MeHeHUN B JOroBOp, 3aKNYEHHbIN B MMCbMEHHOW (hOpMe, B TOM
yucre M3MeHeHun, Kacawwmxcs Bblibopa aboHEeHTOM Apyroro TapudHOro nrnaHa ans
onnartbl TernemaTuyeckux Yycnyr CBf3W, OQopMNseTcs nyTemM  3akNiyYeHus
AOMNOMNHUTENBHOIO cornaweHns K gorosopy. [nata 3a nsameHeHne TapudgHOro nnaHa c
aboHeHTa He B3nMaeTCs.

51. B cny4ae ecnu BHeceHMe M3MEHEHWU B JOrOBOP MOBMEKNO HEOOGXOAMMOCTb
BbIMOSTHEHMST OMEpPaToOpPOM CBSI3M COOTBETCTBYHOLWMX paboT, aTn paboTbl nognexart
onnaTe CTOPOHON, MO UHMLUMATMBE KOTOPOW Oblv BHECEHbI U3MEHEHMS B OTOBOP, €CINN
NHOE He YCTaHOBINEHO OrOBOPOM.

52. Ecnu aboHeHT yTpaTun NpaBo BRageHust UNu Nonb3oBaHWsS NOMELLEHNEM, B
KOTOPOM YCTaHOBIIEHO MOSb30BaTENbCKOE (OKOHEYHOe) obopyaoBaHue, OencTeme
porosopa npekpawaetcs. [pn aToM onepatop CBA3M, ABNSIOWMACA CTOPOHOW 3TOro
porosopa, no TpeboBaHMIO HOBOrO Bnajenibua yKasaHHOro nomMelleHns obs3aH B
TeyeHne 30 gHen 3aKM4YmTb C HAM OOroBOP.



B cnyyae ecnu B ykasaHHOM MOMELLEHUM OCTanuCb MPOXMBATb YNEHbl CeMbW
aboHeHTa, JOroBop NepeodopMIISieTCsl HA OOHOTMO M3 HUX C MUCbMEHHOrO corracus
APYrUX COBEPLUEHHONETHMX YNEHOB CEMbW, NMOCTOSIHHO 3aperncTpUpOBaHHbIX B 3TOM
noMeLLeHNN.

53. [o wucTeyeHus npenycMoTpeHHoro [paxgaHckum kogekcom Poccurckon
denepaumm cpoka NpUHATUA HacneacTBa, B COCTaB KOTOPOro BXOAWUT MOMELLEHUE C
YCTaHOBIEHHbIM Nnonb3oBaTeNbCKUM (OKOHEYHbIM) obopyaoBaHmeM ans
npegocTaBneHnsa OCTyna K ceTn nepefadv AaHHbIX, onepaTtop CBA3W He UMmeeT npasa
pacrnopsikatbCa TEXHUYECKUMU cpeacTBaMu, npefHasHayYeHHbIMU OS1S NOAKMHYEHNS
aToro obopyaoBaHus K ceTu nepefayvv AaHHbIX.

Jlvuo, npuHsBwee HacreacTBo, B TedeHne 30 AHen € JaTbl BCTYMMeHUMS B
HacneacTBO BrpaBe rnofaTb OnepaTopy CBA3M 3asiBIrieHue.

OnepaTtop cBa3n obsasaH B TeveHne 30 gHen C gaTbl pernctpauum 3asBrieHus
3aKM4Y1UTb C HACNeaHNKOM A0roBop.

Ecnun 3asiBneHne He nogaHo B YCTaHOBIEHHbIA CPOK, OnepaTop CBS3W BrpaBe
pacnopsiAMTbCsl TEXHUYECKMMU cpeacTBamu, npedHasHayYeHHbIMM Afs NOAKMYEHUs
obopynoBaHus B Lensx npegocTaBfieHMsi AOCTyna K ceTu nepefayn AaHHbiX, Mo
CBOEMY YCMOTPEHMIO.

54. o 3aaBneHnto aboHeHTa-rpaxkgaHnHa B 4OroBope MoOXeT ObiTb yKa3aH HOBbIN
aboHeHT-rpaxgaHuH. [lpy 3TOM HOBbIM aBOHEHTOM MOXET CTaTb YJIEH CEMbMU
aboHeHTa, 3aperMcTpmpoBaHHbIN NO MECTY XUTENbCTBa abOHEHTa Mnn ABNAKOLMIACA
y4yacTHMKOM o06uen CoBCTBEHHOCTM Ha MOMeLleHMe, B KOTOPOM YCTaHOBIEH
aboHEeHTCKuM TepmmHan.

55. MNMpw peopraHusaumm mnn nepemmeHoBaHMM aboHEHTa - PUAMYECKOro nuua
(3a uckrtoyeHnem peopraHmsaumm B oopMe BbiAeneHnsa unn pasgeneHusi) B JOroBope
MOryT OblTb YyKa3aHbl NPaBOMPEEMHUMK WM HOBOE HauMeHoBaHWe aboHeHTa -
topugudeckoro nuua. MNMpu peopraHnsaumn OpUAMYECKOro nuua B opMe BblaeneHns
UNn pasgeneHus BONpoc O TOM, C KEM W3 MPaBOMNPEEMHUKOB criedyeT 3aKniouuTb
AOroBop, pellaeTca B COOTBETCTBMM C pasgenureribHbiM GanaHcoMm, B KOTOPOM
onpefenseTcs, KOMy U3 NpaBONPEEMHUKOB nepergeT noMeLlleHne C YCTaHOBIIEHHbIM
Nnonb30BaTENbCKUM (OKOHEYHbIM) 06opyAOBaHUEM.

V1. MOPAOOK NPEOBABMEHNA U PACCMOTPEHUA NPETEH3U

56. AGOHEHT n (Mnn) nonb3oBaTenb BrnpaBe obxanoBaTb pelleHne n aencTeue
(6e3pencTBmne) onepaTtopa CBA3M, CBA3aHHbIE C OKa3aHMEM TenemMaTUyYecKUx YCnyr
CBA3N.

57. Onepatop cBs3n 0653aH MMETb KHUTY Xarnob n npeanoXxeHnn 1 BblgaBaTb €e
no nepsomy TpeboBaHnto aboHeHTa n (MnNKn) Nnonb3oBaTens.

58. PaccmoTpeHume xanobbl aboHeHTa n (Mnn) nonb3oBaTensi OCyLWEeCTBNSAETCA B
nopsiike, yCTaHOBMNEHHOM 3aKoHoaTeNnbCcTBOM Poccurckon denepaumm.

59. lNpn HeMcnomHeHMM WNU HeHaanexaiwiem MWCNOfIHEHWM OMnepaTopoM CBSA3N
00s3aTenbCTB MO  OKa3aHUK TenemaTuUdeckux YCryr CcBA3n aboHeHT u  (Mnn)
nonb3oBaTenb A0 obpalleHns B CyA NpeabaBnsaioT onepaTopy CBSA3M NPETEH3MIO.
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60. MNpeTeH3unsa NpeabaBnseTcs B MMCbMEHHOW hopMe U NOANEXUT pernctTpaumm B
A€eHb Nosy4YeHns ee onepaTopom CBSA3W.

MpeTeH3nn Mo BONpPOCaM, CBSI3@aHHbIM C OTKA30M B OKa3aHWM TenemMaTuyecKux
yCnyr CBsi3n, C HECBOEBPEMEHHBIM UINN HEHAAEeXalluMM UCMNONHEHNneM 0653aTenbCTs,
BbITEKAIOLWMNX U3 [OroBopa, NPeabsBMAOTCA B TeYeHNe 6 MecsiueB C AaTbl OKasaHus
TenemaTu4eckMx YCnyr CBsid3W, OTkasa B WX OKa3aHWM WX BbICTaBMEHUst cyeTa 3a
OKa3aHHY yCnyry.

K npeteH3un npunaratoTcs Konusa gorosopa (B Cryyae 3akroyeHus Oorosopa B
NMCbMEHHON (bOpMe), a Takke WHble HeobOXoaumble O PAacCMOTPEHUS MpPEeTeH3un
AOKYMEHTbI, B KOTOPbIX AOSMKHbI ObITb NpeacTaBneHbl AoKa3aTenbCTBa HEUCNONHEHNS
UNU HeHagnexawero WUCnonHeHnsa obsi3aTenbCTB MO  AOroBopy, a B Chnyvae
npeabsBrieHns npeTeH3MM O Bo3MelweHun yuepba - cBegeHusa O pasmepe
NPUYMHEHHOrOo yulepba.

61. lNpeTeH3una paccmaTpmBaeTca OonepaTopom CBA3N B CPOK He Bonee 60 aHen C
AaTbl perucTpauumn npeTeHsmu.

O pesynbTaTtax pacCMOTPEHUS NPEeTEH3MM onepaTop CBA3U LOMMKEH COOOWMUTL B
NMCbMEHHOW hopme NpeabsBMBLUMM €€ abOHEHTY 1 (M) NONb30BaTEN!o.

Ecnu npeteH3na npusHaHa onepaTopoM CBsi3W OBOCHOBaHHOW, HeOoCTaTKu,
BbISIBIIEHHbIE NPW OKa3aHWW TereMaTU4eckux yCnyr CBs3u, nognexar yCTpaHeHuo B
pa3yMHbIN CPOK, HAa3HAYeHHbIN aBOHEHTOM U (MNK) Nonb3oBaTeneM.

TpeboBaHua aboHeHTa u (Unn) nonb3oBaTens 06 yMeHblIeHUN pa3Mmepa onnaTthbl
OKa3aHHbIX TerneMaTU4ecknx YCrnyr CBs3W, O BO3MELLEHMU PACXOLOB MO YCTPAHEHWUIO
HeJOCTaTKOB CBOMMW CMMaMM U TPETbUMW NMLaMn, a Takke O Bo3BpaTe yniadeHHbIX
32 OKasaHWe TenemaTuMyecKMx YCryr CBS3M CPEACTB M BO3MELLEHUM YObLITKOB,
MPUYMHEHHBIX B CBSA3N C OTKA3oM OT MpedoCTaBNEeHNa TenemaTuyeckux YCryr CBs3u,
NPU3HaHHbIE ONepaTopoM CBSA3M 0OOCHOBAHHLIMW, Noanexart yaosrneTBopeHuto B 10-
AHEBHbIN CPOK C AaTbl NPU3HaHMSA X OOOCHOBAHHbIMM.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HeuCnonHeHMe WnNu HeHaanexauwee ucnonHeHne oba3aTenscTB Mo
AOroBopy ornepaTtop CBSA3WM HeceT OTBETCTBEHHOCTb nepes aboHeHTOM u  (Mnu)
nonb3oBaTeneM B CReAyLWnNX cryvasx:

a) HapylleHMe CPOKOB NpPedoCTaBreHUss AOCTyna K ceTu nepedadn AaHHbIX C
NCMonb3oBaHMEM abOHEHTCKOWN NTIUHUK;

6) HapyLLeHne NpeayCMOTPEHHbIX LOFOBOPOM CPOKOB OKasaHUs TenemMaTUyecKmx
yCrnyr cBsi3u;

B) HeOKa3aHune TenemMmaTtn4eckmnx ycnyr ceqa3u, npeayCMOTpPEeHHbIX 4Or0OBOPOM,
F) HeKa4YeCTBeHHOE OKal3aHune TernemMaTtny4eCknx yCcryr CBA3N;

[) HapylleHne YCTaHOBMIEHHbIX OrpaHMYEeHUn Ha pacnpocTpaHeHne cBeaeHuin o6
aboHeHTe-rpaXaaHuHe, CTaBLUMX M3BECTHbIMW OnepaTopy CBS3W BBUAOY WCMOMHEHMS
Aoroeopa.



63. lMpu HapyweHMn onepaTopoM CBSI3W YCTAHOBIEHHbIX CPOKOB OKasaHus
TenemaTu4eckmnx ycnyr cBssu aboHeHT-rpaxxgaHunH no cBoemMy BblIGopy BripaBe:

a) Ha3Ha4unTb ornepartopy CBA3N HOBbIW CPOK, B Te4eHMe KOTOopOoro AoJPKHa ObITb
OKa3aHa TenemMartmnyeckas ycrnyra CBA3N,

6) NopyuYnTb OKasaHne TeneMaTU4eckmnx yCnyr cBsisau TPETbUM NMuam 3a pasyMHYyHo
LieHy 1 noTpeboBaThb OT onepaTopa CBSI3W BO3MELLEHMWS MOHECEHHbIX PACX040B;

B) NoTpeboBaTb YMEHbLUEHUSI CTOMMOCTM TeneMaTUYeCKMX YCryr CBSA3W;
) pacToprHyTb AOroBOp.

64. Npn HapyLweHnn CpoKoB NpesocTaBrieHns OOCTyna K CeTU nepeaadn OaHHbIX
onepaTtop CBA3N ynnadvBaeT abOHEHTy-rpaxxgaHuHy HeycTouky B pasmepe 3
NPOLEHTOB NnaTthl 3a NpefocTaBfieHMe OOCTyna K CeTU nepeaayvn OaHHbIX 3a KaKablv
AEeHb NPOCPOYKM BMMOTb A0 Hayana obecneyeHnsa JOCTyna K ceTu nepefayvv AaHHbIX,
ecnun 6onee BbICOKNIA pa3mep HEYCTOMKM He yKasaH B JOroBope, HO He bornee pasmepa
npegycMOTPEHHON JOroBOPOM NnaThl.

65. B cnyyae HapylweHuss onepaTopoM CBSI3W YCTAHOBMEHHbLIX CPOKOB OKa3aHus
TenemaTtuMyeckmx Yycrnyr cBsid3u aboHeHT u (uMnu) nonb3oBaTenb BnpaBe TpeboBaTb
MOSIHOrO BO3MELLEHMST YObITKOB, NPUYMHEHHBIX UM B CBSI3N C HApPYLUEHWEM YKa3aHHbIX
CPOKOB.

66. B cnyyasx, ykasaHHbIX B nognyHktax "B" u "r" nyHkra 62 HacTosawwmx Npasun,
aboHEHT 1 (Mnn) nonb3oBaTenb BNpaee NoTpeboBaTb N0 CBOEMY BbIOOPY:

a) 6e3B0O3ME3OHOr0 YCTPaHEHUs1 HedOoCTaTKOB, BbISIBNIEHHbIX MPU  OKa3aHUK
TenemaTu4eckmnx ycnyr cBasu;

6) COOTBETCTBYHOLLEINO YMEHbLUEHNSI CTOMMOCTU OKa3aHUs TenemaTuyeckux ycrnyr
CBS3U;

B) BO3MELLEeHNA NOHEeCEeHHbIX MM pacxXogoB Mo YCTPaHEeHU CBOMMKU CUNaMn Unn
cunamum TpeTbux Ny HeoCTaTKOB, BbIABIIEHHbLIX NMPU OKa3aHUM TefieMaTU4eCKmnx ycryr
CBA3MN.

67. B cnyyae HapylieHusi onepaTopoM CBS3M YCTAHOBIEHHbIX OrpaHUYeHuin Ha
pacnpocTpaHeHne ceBefeHun o6 aboHeHTe-rpaxgaHvHe, CTaBLUMX €My M3BECTHbIMU
BBMAY MCMNOSHEHWS JOroBOpa, onepaTop CBA3W No TpeboBaHnio aboHeHTa-rpaxgaHnHa
BO3MeLLaeT NPUYMHEHHbIE 3TUMU AENCTBUSAMN YObITKU.

68. OnepaTop CBsI3M HE HeceT OTBETCTBEHHOCTM 3a codepkaHue mHdopmauuu,
nepegasaemMon (nonyd4aemMon) aboHEHTOM U (MnKn) nonb3oBaTenemM npu Nosib30BaHUK
TenemaTuyeckumm ycriyramm CBA3MW.

69. AGOHEHT 1 (Unn) nonb3oBaTenb HECYyT OTBETCTBEHHOCTb nepen onepaTopom
CBSA3K B CnefyoLwmx crnydasx:

a) Heonnata, HenoJiHad UM HeCBOeBpPEMEHHad onJyiata TenemMaTtudecKkux ycnyr
CBA3MN,

6) HapyweHue npaBun  3KChfyaTaumm Mofb30BaTENbCKOro  (OKOHEYHOro)
obopynoBaHus 1 (M) abOHEHTCKOro TepMmUHana;



B) HapylleHWe 3anpeTa Ha MoAKMHYEHNe MNOMb30BaTENbCKOrO (OKOHEYHOrO)
060pyaoBaHUsi, He COOTBETCTBYIOLLENO YCTaHOBIIEHHBIM TPEBOBaHNAM;

) coBeplleHVMe [OENCTBUA, NPUBOASLUMX K HapyeHU YHKLUMOHNPOBaHUS
CPeaCTB CBSI3N 1 CETU CBSA3M onepaTopa CBS3W.

70. B cnyyasx, ykasaHHbIX B nognyHkrax "6" - "' nyHkta 69 HacToswwmx Mpasun,
ornepaTop CBs3W BrpaBe o0OpaTUTbCA B CyAd C WCKOM O BO3MELLEHMU YObITKOB,
MPUYNHEHHBIX TakuMn AencTemamu aboHeHTa u (Mnun) nonb3oBaTens.

71. B cnyyae Heonnatbl, HEMNOMHOMW WNAM HECBOEBPEMEHHOW onnaThbl
TEenemMaTuyeckmx ycrnyr cBsi3n aboHeHT ynnaymBaeT onepaTopy CBSI3W HEYCTOWKYy B
pasmepe 1 npoLeHTa CTOMMOCTM HEOMMayvyeHHbIX, OMnfadYeHHbIX B HEMONHOM 0Gbeme
UM HECBOEBPEMEHHO ONMaYeHHbIX TeremMaTUyYeckux YCryr CBsi3W, €CnU MEHbLUWIA
pasmMep He ykasaH B JOroBOpe, 3a KaXabli AeHb NMPOCPOYKM BMOTb A0 AHS NOralleHus
3a[]0/KEHHOCTU, HO He Bonee cymMbl, Noanexatlen onnaTe.

72. B cnyy4ae HenpeacTaBrieHWsl, HEMOMHOrO UMM HECBOEBPEMEHHOMO
npeacTaBneHns nHgopmaummn ob okaszaHuM TenemMaTu4ecknx yCryr CBS3u rpakaaHuH-
aboHeHT 1 (MnM) nomnb3oBaTeNb BrpaBe OTKa3aTbCs OT WCMOMHEHMs1 OoroBopa U
obpaTutbc B Cya C WCKOM O BO3BpaTe CpPeacTB, YNMayeHHbIX 3a OKa3aHHble
TenemaTtuyeckme ycrnyru cBsian, 1 0 BO3MELLEHNN NOHECEHHbIX YObITKOB.

73. CTOpOHbI AoroBopa 0CBOOOXAalTCA OT OTBETCTBEHHOCTU 33 HEWUCTNONHeHue
UNM HeHaanexallee UCMNOoNHeHne o6GA3aTenbCTB MO A0roBOPY, €CNM AOKaXyT, YTO UX
HEUCMONMHEeHNe UMW HeHaanexallee WCMNorHeHne MPOou3oLNo BCReACcTBUE AelCTBUSA
06CTOATENLCTB HENPEOAONTUMON CUMbI UMK MO BUHE OPYroi CTOPOHbI.
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